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Wyoming

Get Connected. Get Help.™

From April through May 2021,
Wyoming 2-1-1 handled 1,449 calls

referrals statewide.

(interactions) and provided 3,050

Year to date, 3,199 calls have been

handled and 6,658 referrals have
been provided.

2-1-1 Calls & Referrals
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*When an individual calls Wyoming 2-1-1 looking
for information or a referral, we track that as an

“interaction”.

**|f the individual is willing to answer all of our
demographic questions, we count that call as a

“full intake”.

**E*A “referral” is the actual referral made to a

0 200 400 600 goo 1000 1200  particular resource.
mReferrals ® Full Intakes  ® Interactions
Total Calls per Total Referrals Total Calls per | Total Referrals
County County Apr-Jun Per County Apr- County County Apr- Per County
2021 Jun 2021 Jun 2021 Apr-Jun 2021

ALBANY 67 146
BIG HORN 32 66 NIOBRARA 4 4
CAMPBELL 97 180 PARK 51 78
CARBON 16 42 PLATTE 14 27
CONVERSE 36 67 SHERIDAN 60 111
CROOK 13 23 SUBLETTE 6 8
FREMONT 66 151 SWEETWATER 98 177
GOSHEN 16 29 TETON 5 4
HOT SPRINGS 10 10 UINTA 25 65
JOHNSON 8 24 WASHAKIE 18 43
LARAMIE 534 1229 WESTON 5 11

COUNTY NOT

LINCOLN 8 10 IDENTIFIED >2 30
NATRONA 208 515 GRAND TOTAL 1449 3050
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Presenting Needs and Services

Housing, healthcare, utility assistance, and food are among the top needs in the 2nd Quarter of 2021.

2nd Quarter Presenting Needs
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INCOME SUPPORT/ASSISTANCE
CLOTHING/PERSONAL/HOUSEHOLD NEEDS
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Top 15 Services Related to Presenting Needs

MEDICAL EQUIPMENT/SUPPLIES
GENERAL HEALTH INSURANCE...
COMMUNITY CLINICS
NON-EMERGENCY MEDICAL TRANSPORTATION
GENERAL LEGAL AID
HOMELESS SHELTER
FOOD STAMPS/SNAP
MOTEL BILL PAYMENT ASSISTANCE
CASE/CARE MANAGEMENT
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING
COMMUNITY MENTAL HEALTH AGENCIES
FEDERAL HEALTH INSURANCE MARKETPLACE CALL...
FOOD PANTRIES
RENT PAYMENT ASSISTANCE
UTILITY SERVICE PAYMENT ASSISTANCE

547

600
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Unmet Needs: Reason and Request

Reason Unmet/Need # of Requests Reason Unmet/Need # of Requests
Client ineligible 11 No referral given/Service unavailable 46
Utility Senice Payment Assistance 6 Gas Money 7
Medicaid 1 Rent Payment Assistance 5
Rent Payment Assistance 1 Rental Deposit Assistance 3
Homeless Shelter 1 Motel Bill Payment Assistance 3
Federal Health Insurance Marketplace Call
Center/Website 1 Air Conditioners 3
Legal Information Senices 1 Telephone Senice Payment Assistance 2
Utility Senice Payment Assistance 2
Client refused referral 19 Air Duct Cleaning 1
Rent Payment Assistance & Relocation Assistance 1
Utility Senice Payment Assistance 2 Personal/Grooming Supplies 1
Ex-Offender Reentry Programs 2 Home Maintenance and Minor Repair Senices 1
Food Pantries 2 Automotive Repair and Maintenance 1
TANF 1 Homeless Shelter 1
Motel Bill Payment Assistance 1 Weatherization Programs 1
Pregnancy/Childbirth Support Groups 1 Hotels/Motels 1
Homeless Shelter 1 Pet Boarding/Sitting Senices 1
Soup Kitchens 1 Local Bus Transit Senices 1
Information and Referral 1 Automotive Body Repair/Painting 1
Training and Employment Programs 1 Local Electric Utility Companies 1
Information Sources 1 Business Assistance Senices 1
Case/Care Management 1 Travelers Assistance 1
Low Income/Subsidized Private Rental Housing 1 Veterinary Care Expense Assistance 1
Work Clothing 1
Lack of funds 1 Water Senice Payment Assistance 1
Utility Senice Payment Assistance 1 Medical Care Expense Assistance 1
Burial/Cremation Expense Assistance 1
Other 5 Automobile Insurance 1
Senior Centers 1 Long Distance Bus Fare 1
Case/Care Management 1
Utility Senice Payment Assistance 1
Construction/Development Permits 1
Homeless Shelter 1

Wyoming 2-1-1 and the Wyoming Department of Health (WDH) partnered to provide a public telephone
helpline for COVID-19 questions and information. While the Governor started to relax the public health
orders, residents continued to feel the economic impact of the pandemic into 2021. There were
significantly fewer calls about the coronavirus and more requests for financial assistance.

TOTAL COVID INTERACTIONS
MARCH 16, 2020 - JUNE 30, 2021
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Top COVID Needs April - June 2021

WATER SERVICE PAYMENT ASSISTANCE
MOTEL BILL PAYMENT ASSISTANCE
COVID-19 IMMUNIZATION CLINICS

FOOD STAMPS/SNAP

COMMUNITY MENTAL HEALTH AGENCIES
INFORMATION AND REFERRAL

VACCINE INFORMATION

PUBLIC HEALTH NURSING

RENTAL DEPOSIT ASSISTANCE

LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING
COVID-19 CONTROL

CASE/CARE MANAGEMENT

FOOD PANTRIES

UTILITY SERVICE PAYMENT ASSISTANCE
RENT PAYMENT ASSISTANCE

400

Wyoming 2-1-1 continues to partner with the Wyoming Department of Health Office of Rural Health to
develop strategies to connect with Wyoming Veterans, especially those located in the rural regions of
Wyoming. Between April through June, 31 veterans and an additional 15 individuals with a veteran
spouse contacted Wyoming 2-1-1. Of those, 10 were receiving VA Benefits and 14 were enrolled in the
VA Healthcare program. In addition, 21 veterans rented their home, 14 owned their home and 3 were
homeless or staying with someone. The following table represents the presenting needs and
corresponding services for veterans during the second quarter of 2021.

Veterans Presenting Needs - 2nd Quarter

SOUP KITCHENS
AUTOMOTIVE REPAIR AND MAINTENANCE
AUTOMOBILE PAYMENT ASSISTANCE
FEDERAL HEALTH INSURANCE MARKETPLACE CALL...
LOW INCOME/SUBSIDIZED PRIVATE RENTAL HOUSING
SENIOR CENTERS
GAS MONEY
HOUSING AUTHORITIES
COMMUNITY MENTAL HEALTH AGENCIES
COMMUNITY CLINICS
INHOME ASSISTANCE
FOOD STAMPS/SNAP
FOOD PANTRIES
RENT PAYMENT ASSISTANCE
UTILITY SERVICE PAYMENT ASSISTANCE
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Wyoming CAN (COVID-19 AGING NETWORK)

In a coordinated approach between Wyoming 211 and the Aging Division network of providers, the
Wyoming COVID-19 Aging Network (CAN) was developed. Wyoming CAN is focused on maintaining the
quality of life for the home-bound elders in Wyoming. Keeping elders safe from exposure to the virus,
while ensuring they are well-supplied, have access to medical and social services, and remain free from
isolation is our top priority.

This program offers an opportunity for older adults and caregivers to connect online with Wyoming 2-1-
1 and share their care needs all on a single form. After submission, a Wyoming 2-1-1 Community
Resource Specialist will reach out to connect the aging adult to local community resources. Wyoming 2-
1-1 received 13 inquiries for assistance in the 2" quarter. In Home Assistance was the top presenting
need for all adults over 60 that reached out to Wyoming 2-1-1 for assistance.

Top Presenting Needs - WYCAN Clients Top 10 Presenting Needs - 60+

ERRAND RUNNING/SHOPPING ASSISTANCE NON-EMERGENCY MEDICAL...

211 SYSTEMS COMMUNITY MENTAL HEALTH AGENCIES

GENERAL LEGALAID FOOD STAMPS/SNAP

LOW INCOME/SUBSIDIZED PRIVATE...
GENERAL LEGAL AID

FOOD STAMPS/SNAP
NON-EMERGENCY MEDICAL...

UTILITY SERVICE PAYMENT ASSISTANCE FEDERAL HEALTH INSURANCE...
MEDICAL EQUIPMENT/SUPPLIES INHOME ASSISTANCE

FOOD PANTRIES FOOD PANTRIES

PRESCRIPTION DRUG DISCOUNT CARDS RENT PAYMENT ASSISTANCE

IN HOME ASSISTANCE UTILITY SERVICE PAYMENT ASSISTANCE

2-1-1 Database

Adding, updating, and inactivating resources to the database continues to be a high priority at Wyoming
2-1-1. In the second quarter of 2021, Wyoming 2-1-1 experienced a 3% increase in new resources in the
database since 12/30/2020. As of 6/30/2021, the number of agencies, services and sites are as follows:

Total Active Agencies: 917 \ Total Active Services: 2522 Total Active Sites: 2174
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Resources/ Services Available

Resources/ Services Available

% Multi-county Multi-county
County Specific | County Specific | Increase | and Statewide | and Statewide % Total %
asof 12/31/20 |asof6/30/21 over last | Services as of Services as of | Increase | Increase
year 12/31/20 6/30/21
ALBANY 121 123 2% 371 389 5% 3%
BIG HORN 53 59 11% 354 363 3% 7%
CAMPBELL 87 96 10% 342 355 4% 7%
CARBON 93 91 -2% 360 375 1% 1%
CONVERSE 65 66 2% 350 367 5% 3%
CROOK 44 42 -5% 346 358 3% -1%
FREMONT 138 144 1% 347 354 2% 3%
GOSHEN 56 57 2% 372 364 -2% 0%
HOT SPRINGS 43 44 2% 356 362 2% 2%
JOHNSON 45 50 11% 348 359 3% 7%
LARAMIE 289 289 0% 378 392 4% 2%
LINCOLN 84 87 4% 347 355 2% 3%
NATRONA 211 217 3% 348 365 5% 4%
NIOBRARA 31 30 -3% 345 362 5% 1%
PARK 97 99 2% 351 360 3% 2%
PLATTE 52 54 4% 371 382 3% 3%
SHERIDAN 91 96 5% 346 359 4% 5%
SUBLETTE 52 50 -4% 341 349 2% -1%
SWEETWATER 98 99 1% 346 353 2% 2%
TETON 61 71 16% 342 352 3% 10%
UINTA 68 70 3% 349 355 2% 2%
WASHAKIE 42 42 0% 353 360 2% 1%
WESTON 38 40 5% 345 359 1% 5%

AVERAGE INCREASE
IN RESOURCES

3%

3%

3%

Demographics of Callers

Wyoming 2-1-1 collects demographic information on individuals calling as a way to understand their
consumer base. This information is generally collected through an intake process where the Information
and Referral Specialists asks the callers specific questions about themselves. The following charts
represent the demographics of individuals served between April and June 2021.
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Employment Status Monthly Gross Income
342 Respondents

Unemployed for 395 Respondents

longer than
months

13%

$500-$999
24%

$5,000+
0%

$2,500-$
12%

Temporarily_/
unemployed . Recently
3% Retired Unemployed
9% 17%
Health Insurance Type Race

218 Respondents 359 Respondents American Indian or

Private Alaska Native

Military_, 7% 5%
2% _\

Black or African

American

\ White 4%,
89% ——
*-" Asian
1%
Native Hawaiian or
Other Pacific
Refused to Answer Islander
1% 0%
Age Gender
820 Respondents

406 Respondents

» 155 out of 367 callers or 42% indicated they did not have health insurance
» 137 out of 378 families or 36% reported being on food stamps
» 89 out of 336 individuals or 26% reported having some form of disability
(developmental, hearing, mental, physical, or some combination)
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We also wanted to know how they heard about Wyoming 2-1-1...

How'd you hear about 2-1-1

FAMILY/FRIEND/EMPLOYER * 38200
UTILITY COMPANY
STATE AGENCY/GOVERNMENT
ANOTHER 211
WDOH-MEDICAID REFERRAL
DOCTOR/HOSPITAL/MEDICAL FACILITY
CHURCH/RELIGIOUS ORGANIZATION
WYOMING CAN REFERRAL
v
SCHOOLS/SCHOOL DISTRICTS
BILLBOARD/HIGHWAY ELECTRONIC SIGN
0 100 200 300 400 500
When we followed up with callers...
94% were satisfied with the 211 service,
95% found the 211 specialists to be helpful
94% would call again for assistance
87% learned about new resources
93% found the information to be correct
93% would recommend the 211 service to others
69% received assistance from services referred to
Reason Why Service Not Received:
3% Agency referred to couldn't help; Language barrier
10% Agency referred to couldn't help
15% Application completed/application pending approval
10% Application too difficult
5% Came to another solution
13% Ineligible for service
15% Other
3% Waiting to see if things change before making contacts
3% Will make contacts later; Other
23% Will make contacts later
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