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QUARTERLY REPORT

January – March 2026
Statewide Information & Referral Report

QUARTER AT A GLANCE

Wyoming 211 and its related programs—ADRC, Kinship, and CommuniCare—handled 1,349 
interactions and provided 1,077 referrals statewide during Q1 2026.

Prepared for program, community, and stakeholder review
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Executive Summary
This report provides a concise view of statewide information and referral activity during the first 
quarter of 2026. It combines service interactions, referrals, presenting needs, online resource-search 
activity, program-level referral patterns, and the size of the statewide resource database.

1,349
Total interactions

Contacts and service-navigation activity

1,077
Total referrals

Connections to a specific service or resource

79.8%
Referral rate

Referrals as a share of interactions

18,483
Search engine users

Users recorded during Q1

DEFINITIONS THAT MATTER

An interaction is a contact with Wyoming 211 or related navigation/case-management 
activity. A referral is a connection to a specific service or resource. Because navigation and 
case management can involve planning, coordination, and follow-up, interactions can 
include more activity than a simple call count.

Report guide

 Community impact: statewide interactions and referrals, followed by county-level distribution.
 Needs and searches: the service needs most often associated with referrals and the resources users 

searched for online.
 Program snapshots: referral patterns for ADRC, CommuniCare, and Kinship Connections.
 Database: the statewide resource inventory as of March 31, 2026.
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01  |  COMMUNITY IMPACT

Interactions & Referrals
This chart shows the quarter’s statewide activity by month. Interactions represent contacts and 
navigation activity; referrals represent connections to specific services or resources. Viewing both 
measures together helps the reader see how activity and service connections moved from January 
through March.

KEY TAKEAWAY

Q1 closed with 1,349 interactions and 1,077 referrals statewide. January had the highest 
interaction count (456), while March had the lowest referral count (268). The quarter-level 
referral rate shown in the graphic is 79.8%.

How to read this chart
 Compare the blue and gold bars within each month to see how many interactions resulted in referrals.
 The monthly counts should be read as activity during that month; the KPI totals summarize the full 

quarter.
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02  |  COMMUNITY IMPACT

Activity by County
This view distributes the statewide total across Wyoming’s counties and identifies where 
interactions and referrals were concentrated. The chart lists all 23 counties served and highlights 
the largest service area.

KEY TAKEAWAY

Laramie County was the largest service area, with 517 interactions and 349 referrals. 
Statewide totals across the county table are 1,349 interactions and 1,077 referrals, providing 
the geographic context for the quarter’s overall activity.

How to read this chart
 The two county measures are shown separately: interactions in blue and referrals in gold.
 Laramie County accounts for roughly 38% of statewide interactions and 32% of statewide referrals, based 

on the totals shown.
 Smaller counties are still included in the table so the report reflects the full statewide footprint rather 

than only the highest-volume areas.
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03  |  SERVICE DEMAND

Top Presenting Needs
This chart ranks the presenting need categories associated with the 1,077 referrals made statewide 
during Q1. It helps readers understand what types of assistance people were seeking when they 
were connected to resources.

KEY TAKEAWAY

Financial Assistance & Benefits was the leading presenting need with 300 referrals, 
followed by Housing & Shelter with 183. Together, those two categories represent 483 
referrals—nearly 45% of the quarter’s 1,077 referrals.

How to read this chart
 The ranking is based on total referrals, not the number of unique people.
 The remaining categories show a broad range of needs, including transportation, family services, primary 

care, senior services, legal services, food security, disability services, and others.
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04  |  ONLINE ACCESS

Search Engine Statistics
The online search section shows how people used the Wyoming 211 resource-search engine during 
the quarter and which needs were searched most often. The quarter recorded 18,483 users, 4,388 
searches, and 5,139 page views.

KEY TAKEAWAY

Rent Payment Assistance was the most searched need, with 205 searches, followed by Utility 
Service Payment Assistance with 143. The chart’s highlighted insights also point to strong 
demand for housing-related assistance and basic-needs resources.

How to read this chart
 Use the ranking to identify the specific resources people were actively seeking online.
 The search counts measure search activity, while the user and page-view figures describe overall site 

usage; these are different measures and should not be added together.
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ADRC
The ADRC chart shows the leading presenting needs among referrals made through the program 
during January–March 2026. The program recorded 38 total referrals for the quarter.

38
TOTAL REFERRALS

Q1 2026
January–March

WHAT STANDS OUT

Financial Assistance & Benefits led ADRC referrals with 9, followed by Home Health & 
Nursing Services with 7 and Disability Services with 5.

Referral mix
 Financial Assistance & Benefits: 9 referrals.
 Home Health & Nursing Services: 7 referrals.
 Disability Services: 5 referrals.
 Senior & Older Adult Services, Housing & Shelter, and Primary Care & Specialists: 4 each.
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CommuniCare
The CommuniCare chart summarizes the program’s top presenting needs for Q1 and shows how 
referrals were distributed across service categories.

72
TOTAL REFERRALS

Q1 2026
January–March

WHAT STANDS OUT

Housing & Shelter was the largest category with 12 referrals, closely followed by Food 
Insecurity & Nutrition with 11 and Disability Services with 10.

Referral mix
 Housing & Shelter: 12 referrals.
 Food Insecurity & Nutrition: 11 referrals.
 Disability Services: 10 referrals.
 Senior & Older Adult Services: 9 referrals; Legal & Protective Services: 7.
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Kinship Connections
The Kinship Connections chart shows the five presenting-need categories recorded for referrals 
during January–March 2026. The program recorded 27 total referrals.

27
TOTAL REFERRALS

Q1 2026
January–March

WHAT STANDS OUT

Family Services was the dominant presenting need with 17 referrals—more than half of all 
Kinship referrals during the quarter.

Referral mix
 Family Services: 17 referrals.
 Legal & Protective Services: 6 referrals.
 Primary Care & Specialists: 2 referrals.
 Housing & Shelter and Financial Assistance & Benefits: 1 each.
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08  |  RESOURCE INFRASTRUCTURE

Database & Resource Availability
Maintaining a current resource database is a core Wyoming 211 function. As of March 31, 2026, the 
database contained 1,295 agencies, 3,225 services, and 2,894 sites. The county table compares 
county-specific resources with multi-county/statewide services and shows year-over-year change.

KEY TAKEAWAY

The database supported a broad statewide resource footprint across every county. Average 
resource growth was shown as 0% across the three comparison measures, while individual 
counties showed both increases and decreases in county-specific resources and total 
resources per county.

How to read this chart
 County-specific resources vary substantially by county, while multi-county and statewide services provide 

a more consistent statewide layer of access.
 Positive and negative percentages indicate change from the prior year for the measure shown.
 The table is a snapshot as of 3/31/26, so it should be read as a point-in-time inventory rather than a 

quarterly activity count.
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